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Ethical supply chains
In today’s market, the ethical and responsible performance 
of companies is under increasing scrutiny from customers, 
the media, investors and other stakeholders.

Companies are under constant pressure to monitor and
understand their supply chains. Revelations of unfair or unsafe
labour practices, corruption or environmental negligence in
the supply chain can damage a company’s reputation and 
lead to a loss of revenue.

Consequently, suppliers are under pressure to provide 
ethical data to various customers, undergo multiple audits
and comply with different codes and standards. Duplicating 
all of this information can be counter-productive, often 
leading to a loss of productivity and preventing suppliers from
concentrating resources on actually improving standards. 

The effective management and monitoring of supply 
chains is vital in helping to drive improvements in labour 
and environmental standards, but, how can companies
achieve this without increasing the administrative burden 
on suppliers?

Sedex is a not for profit global
membership organisation dedicated
to driving improvements in
responsible and ethical business
practices in global supply chains.

As the largest collaborative platform
for sharing ethical supply chain
data, Sedex is an innovative and
effective supply chain management
solution, helping you to reduce risk,
protect your company reputation
and improve supply chain practices.

➤ Key Sedex facts

➤ 23,000+ members

➤ 23+ industry sectors

➤ 150+ countries



Sedex: Supplier 
Information Exchange
Sedex offers a simple and effective way of managing 
ethical and responsible practices in your supply chain.

Its two main goals are:

1. to ease the burden on suppliers facing multiple 
audits, questionnaires and certifications

2. to drive improvements in the ethical performance 
of global supply chains 

Our core product is a secure, online database which 
allows members to store, share and report on information 
in four key areas:

➤ Labour Standards

➤ Health and Safety

➤ The Environment

➤ Business Practices

For buyers, Sedex offers an online system for collecting 
and analysing information on ethical and responsible 
business practices in the supply chain. The system 
enables buyers to run reports on a variety of ethical supply 
chain data and track suppliers’ progress on key issues. 
In addition, a Risk Assessment tool (developed in partnership
with global risk experts Maplecroft) helps companies to
identify the likelihood of risk in their supply chain and prioritise
resources to effectively manage this risk.

For suppliers, Sedex provides an efficient and cost-effective
way of sharing ethical information with multiple customers.
This helps to cut down on unnecessary paperwork, saving
companies time and money.

Suppliers complete one self assessment questionnaire and
can choose to share this with multiple customers on Sedex,
along with any other relevant ethical information, such as 
audit reports, certificates and corrective action plans.

By allowing suppliers to share the same data with many
customers, Sedex helps reduce the need for multiple 
audits, allowing both parties to concentrate on making
improvements.

Sedex is not a standard setting body, code of conduct 
or certification. Instead, our role is to enable you to
effectively share and manage supply chain information,
with the aim of driving continuous improvement.
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and choose to share it with multiple 

customers on Sedex



Our members
Sedex launched in 2004 and is currently the platform 
of choice for exchanging ethical supply chain data for 
over 23,000 organisations worldwide.

As a membership organisation, our members are our most
valued asset and play a key role in the running and ongoing
development of Sedex. 

Sedex membership is open to any organisation, anywhere in
the world. Our members span over 150 countries and various
industry sectors, ranging from small independent farms to
some of the world’s largest retailers and consumer brands.

Membership options
Sedex has three membership options that reflect the 
different types of functionality available in the Sedex system.

Sedex members have the flexibility to use the system in
different ways and access different features, depending 
on their needs.

Additional services
In addition to the core Sedex product, all Sedex members 
can benefit from:

➤ a global, multilingual helpdesk and support materials

➤ free access to a flexible and publicly available common
audit methodology and report format (SMETA)

➤ opportunities to participate in working groups and help
shape future Sedex developments

➤ member events that facilitate knowledge sharing 
between members 

➤ quarterly newsletter keeping you up to date with Sedex
activities and industry news

➤ links with other collaborative projects and industry bodies
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view and run
reports on your
suppliers’ data

➤ retailers

➤ consumer brands

➤ government organisations

➤ charities

➤ first tier suppliers

➤ large manufacturers

➤ agents

➤ importers

➤ service providers

➤ farms & growers

➤ factories

➤ small manufacturers

➤ production sites

enter and share
ethical data for
your sites; view and
run reports on your
suppliers’ data

enter and share
ethical data for your
sites of employment

Membership categories



Benefits of Sedex
Sedex is a comprehensive platform that enables the 
effective management of complex global supply chains,
leading to real business benefits for your organisation.  

Improve your reputation
Demonstrate to stakeholders and customers that you are
committed to driving improvements in your supply chain.

Gain competitive advantage
Many customers see Sedex as an important part of their
responsible sourcing practices and companies increasingly
view Sedex membership as a condition of supply. 

Reduce risk
The reports available on Sedex, and specifically the 
Sedex Risk Assessment tool, can help assess the 
likelihood of issues occurring in your supply chain.

Improve supplier relationships
The Sedex model encourages increased supplier
engagement, helping you to drive ethical and responsible
improvements within your supply chain.

Save time and money
Sedex allows more time and resources to be spent 
on making improvements rather than on completing 
multiple audits and unnecessary paperwork.

Sedex at a glance
➤ Global

Members in over 150 countries; multilingual system 
and support service.

➤ Comprehensive
Members from a wide variety of industry sectors, 
including many FTSE 100 and Fortune 500 companies.

➤ Secure
Servers hosted in award winning facilities with ISO9001 
and ISO27001 accreditation. System accessed via 
a secure log-in.

➤ Collaborative
Promotes collaboration across industries and sectors,
enabling organisations to improve ethical and responsible
business practices in global supply chains.  

➤ Confidential 
Suppliers have complete control over which customers 
can view their information.

➤ Innovative
Leading collaborative platform for exchanging ethical
supply chain data. Regular upgrades to the Sedex system
ensure that it evolves to meet members’ needs and wider
industry challenges. 



Sedex is 
➤ a not for profit membership organisation dedicated to driving ethical 

improvements in global supply chains

➤ a secure online platform for sharing and viewing information on Labour Standards, 
Health and Safety, The Environment and Business Practices

➤ the largest collaborative platform for sharing ethical supply chain data

➤ a truly global organisation with members in over 150 countries

Join Sedex to
➤ help drive improvements in ethical and responsible business practices

➤ increase efficiency

➤ save time and resources

➤ improve supplier engagement

➤ boost productivity 

➤ reduce reputational risk

➤ gain competitive advantage

➤ help drive collaboration and reduce duplication

Join Sedex to become part of a fast growing, globally recognised membership 
organisation that is empowering sustainable and ethical supply chains.

If you would like more information on Sedex please contact us:

UK
Sedex Information Exchange, 5th Floor, 24 Southwark Bridge Rd, London SE1 9HF
Tel: +44 (0)20 7902 2320

USA
Sedex Information Exchange, 26th Floor, 405 Lexington Avenue, New York City, New York 10174
Tel: +1 888 487 6146

China
Sedex Information Exchange, Apollo Building,1440 Yan An Road (Central), Shanghai, 200041
Tel: +86 (0) 21 6103 1622

Email: info@sedexglobal.com

Visit our website www.sedexglobal.com
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