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Quality Policy Statement 
 

It is the policy of Verner Wheelock Associates Limited to provide a professional 
consultancy, training and audit service to the food industry.  Within the service offered we 
are committed to meeting all requirements including regulatory, customer and social 
requirements. 
 
Verner Wheelock Associates Limited is completely committed to providing a consistently 
high level of service to our customers and to continually improve in the effectiveness of our 
management service. 
 
We are committed to enhancing customer satisfaction through the provision of resources, 
effective application of our Quality Management System and with it a socially responsible 
attitude to the delivery of our products and the service provided throughout the relevant 
locations and business operations. 
 
In order to achieve and support the above policy statement, the company shall continue to 
maintain a quality management system compliant to the requirements of  
BS:EN ISO 9001:2015 and be subject to regular audits by independent parties and subject 
to regular review at Director level. 
 
As Managing Director I take full responsibility for ensuring that this policy is communicated 
and implemented throughout the organisation and any other interested parties. 
 
 

  
Signed:  
 Alison Wheelock.              
 Managing Director 
 
Date:     1/06/2017 


